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LISTEN GUIDE

How to Listen with CloudSocial.
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Enter the keyword you want to search in the Keyword Search Bar.

Set Keywords

Q Select Channel
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Posted by CloudSocia

Keyword :- CloudSocial
/2020 11:00:11 AM
CloudSocial is a Social Media Management & Engagement Platform. Experience our 7 days Free Trial - www.cloudsocial.io All ..

Posted by Cloud Social

Keyword :- CloudSocial
5/6/2024 1: 4 PM
MNew Cloud Social platform, now available for android and ios #cloudsocial #cloudsocialapp #cloudsocialdelivery future updated ..

Keyword :- CloudSocial
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CloudSocial lets you publish, respond, manage, and analyze content across all your social media channels from one platform.
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Wait till the Mention’s are Fetched from three Social channels i.e, Instagram, Twitter and
YouTube.

Extracting mentions from Twitter, Instagram &

YouTube.
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For Advanced Listen

Step 1A: Click On Advance Listen from the Listen section.
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For Advanced Listen

Step 1B: Follow the below mentioned
steps to customize your query.

- Search from News, Blogs and Discussions. In the Text box you can
add your query.

- From the ‘Add Filter’ button you can assign various filter to enhance
your search.

- From the ‘Crawled Since’ you can search data from previous 30
days.

- Through ‘Sort By’ button you can sort the results

U
News, Blogs and Discussions | |

Build the query

Type your text here +Add Filters <:]
.

IF pe your query here
&
Crawled Since Sort By
1 Day ago Crawl Date
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For Advanced Listen

You can also view your past queries from the ‘View Past Queries’ button and you can also use the option of view
‘Sample Queries’ which will help in building the query for your search.

From the XLS button you can download the data fetched from Advanced Listen in XLS format.

Build the query

Type your text here + Add Filters

[rype your query here
Crawled Since Sort By @
—¥
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For Advanced Listen

Step 1C: Once you have built your query, follow the steps mentioned below.

- Tap on Run Button to Run the query.

- The page view consist of 100 results, if you want next 100 results available for your search, tap on ‘Next 100 Mentions’.
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Build the query

Type your text here + Add Filters.
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For Listen Insight

You can check the Insight of your Queries which you have searched on Advanced Listen by clicking on
the Listen button on the Dashboard and then click on Listen Insight
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For Listen Insight

You can view following from Listen Insight:

- Content Analysis
- Engagement Breakup
- Performance Score

ContentAnalysis  Engagementbreakup  PerformanceScore  Sentiment  Demographics  Popular Articles

Site Categories

Sentiment
- Demographics
- Popular Articles.
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