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HOW TO INTEGRATE FACEBOOK.
   For Facebook Page

I. From the add user section hover below to the connect Social Channel Tab. 

II. Click on Facebook. 

III.   Select either page, messenger, ad manager, profile or group to be connected.
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❖ Follow the below mentioned steps to add Facebook Page in CloudSocial.

STEP 1

Login into your Facebook Account

STEP 3

Select the pages you want to use on CloudSocial

STEP 2

Continue with your Facebook Account.

STEP 4

Select the Facebook page you want to use.

Then click on Submit.



   For Facebook Messenger

I. From the add user section hover below to the connect Social Channel Tab. 

II. Click on Facebook. 

III.   Click on Connect below Messenger. 
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STEP 2

Continue with your Facebook Account.

STEP 4

Select the Facebook page you want to use and 

then Click on Submit.

STEP 1

Login into your Facebook Account

❖ Follow the below mentioned steps to add Facebook Messenger in CloudSocial.

STEP 3

Select the pages you want to use on CloudSocial



   For Facebook Ad Manager

I. From the add user section hover below to the connect Social Channel Tab. 

II. Click on Facebook. 

III.   Click on Connect below Ad Manager. 
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STEP 3

Click on ‘Done’ to allow CloudSocial for 

publishing Ad.

STEP 4

Click on the Ad Manage Page and then click on 

Submit.

.

❖ Follow the below mentioned steps to add Facebook Ad Manager in CloudSocial.

STEP 1

Login into your Facebook Account

STEP 2

Continue with your Facebook Account.



   For Facebook Profile

I. From the add user section hover below to the connect Social Channel Tab. 

II. Click on Facebook. 

III.   Click on Connect below Profile. 
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❖ Follow the below mentioned steps to add Facebook Profile in CloudSocial.

STEP 1

Login into your Facebook Account

STEP 2

Continue with your Facebook Account.

STEP 3

Select the Facebook Profile and Click on Submit.



HOW TO INTEGRATE INSTAGRAM.
   For Instagram Page

I. From the add user section hover below to the connect Social Channel Tab. 

II. Click on Instagram.
 

III. Select either page, messenger, or ad manager to be connected.

www.cloudsocial.io



❖ Follow the below mentioned steps to link your Insgatram Page with CloudSocial.

NOTE: Ensure that your Instagram account is linked with the Facebook Page.

STEP 1

Login into your Facebook account.

STEP 2

Continue with your Facebook Account.

STEP 3

Select the page you want to use.
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❖ Follow the below mentioned steps to link your Insstagram Page with CloudSocial.

STEP 4

Select the professional account.

STEP 5

Select the page you want to use.

STEP 6

Allow permissions

STEP 7

Select the Instagram page you want to use and click on submit.
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   For Instagram Ad Manager

I. From the add user section hover below to the connect Social Channel Tab. 

II. Click on Instagram.
 

III.   Click on Connect below Ad Manager. 
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❖ Follow the below mentioned steps to link your Instagram Ad Manager with CloudSocial.

NOTE: Ensure that your Instagram account is linked with the Facebook Page.

STEP 1

Login into your Facebook account.

STEP 2

Continue with your Facebook Account.

STEP 3

Select the page you want to use.
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❖ Follow the below mentioned steps to link your Insgatram Page with CloudSocial.

STEP 4

Select the professional account.

STEP 5

Select the page you want to use.
STEP 6

Allow permissions

STEP 7

Select the Instagram Ad Manage Page you want to use.
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   For Instagram Messenger.

I. From the add user section hover below to the connect Social Channel Tab. 

II. Click on Instagram.

III.   Click on Connect below Messenger. 
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❖ Follow the below mentioned steps to link your Instagram Messenger with CloudSocial.

STEP 1

Login into your Facebook account.
STEP 2

Continue with your Facebook Account.

STEP 3

Select Instagram Page you want to use for messenger.
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HOW TO INTEGRATE X.

   For X Page

I. From the add user section hover below to the connect Social Channel Tab. 

II. Click on X Page. 

III.   Click on Connect below Page. 
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❖ Follow the below mentioned steps to link your X Page with CloudSocial.

STEP 1

Enter your X Username and password.

Then Click on Authorize app.

STEP 2

Click on Authorize App and your X page 

will be linked with CloudSocial.



HOW TO INTEGRATE X.

   For X Direct Message

I. From the add user section hover below to the connect Social Channel Tab. 

II. Click on X Page. 

III.   Click on Connect below Direct Message. 
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❖ Follow the below mentioned steps to link your X Direct Message with CloudSocial.

STEP 1

Enter your X Username and password.

Then Click on Authorize app.

STEP 2

Click on Authorize App and your X Direct 

Message will be linked with CloudSocial.



HOW TO INTEGRATE LINKEDIN.

   For LinkedIn Page

I. From the add user section hover below to the connect Social Channel Tab. 

II. Click on LinkedIn Page. 

III.   Click on Connect below Linkedin Page. 
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❖ Follow the below mentioned steps to link your LinkedIn Page with CloudSocial.

STEP 1

Login to your LinkedIn account.

STEP 2

Select the LinkedIn page you want to connect

www.cloudsocial.io



   For LinkedIn Profile

I. From the add user section hover below to the connect Social Channel Tab. 

II. Click on LinkedIn Profile. 

III.   Click on Connect below Linkedin Profile. 

www.cloudsocial.io



❖ Follow the below mentioned steps to link your LinkedIn Profile with CloudSocial.

STEP 1

Login to your LinkedIn account.

STEP 2

Select the LinkedIn page you want to connect
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HOW TO INTEGRATE PINTEREST.

I. From the add user section hover below to the connect Social Channel Tab. 

II. Click on Pinterest. 

III.  Click on Connect below Pinterest. 
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❖ Follow the below mentioned steps to link your Pinterest Account with CloudSocial.

STEP 1

Login into your Pinterest account.

STEP 2

Authorize CloudSocial by Clicking on Give Access.

STEP 3

Select the Pinterest Board you want to use on CloudSocial.
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HOW TO INTEGRATE YOUTUBE.

I. From the add user section hover below to the connect Social Channel Tab. 

II. Click on YouTube. 

III.  Click on Connect below YouTube. 
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❖ Follow the below mentioned steps to link your YouTube Account with CloudSocial.

STEP 1

Login into your Google account.

STEP 2

Click Allow to share access.

STEP 3

Select the YouTube Page you want to add.
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HOW TO INTEGRATE E-MAIL.

I. From the add user section hover below to the connect Social Channel Tab. 

II. Click on Email. 

III.  Click on Connect. 

▪ Enter the Mail Server and Port.

▪ Enter Username and password

▪ Select the Protocol, Imap or Pop3 

▪ Enter the Display Name.

▪ Enter SMTP Mail Server and Post

▪ Enter Support Email ID.

▪ Enter Username and password

Incoming Mail Setting

Outgoing Mail Setting
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HOW TO INTEGRATE GOOGLE MY BUSINESS.

I. From the add user section hover below to the connect Social Channel Tab. 

II. Click on Google My Business. 

III.  Click on Connect below Google My Business. 
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❖ Follow the below mentioned steps to link your Google My Buisness Account with 

CloudSocial.

STEP 1

Login into your Google account.

STEP 2

Click Allow to share access.

STEP 3

Select the Google Business Page you want to add.
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HOW TO INTEGRATE GOOGLE DRIVE.

I. From the add user section hover below to the connect Social Channel Tab. 

II. Click on Google Drive. 

III.  Click on Connect below Google Drive. 
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❖ Follow the below mentioned steps to link your Google Drive with CloudSocial.

STEP 1

Login into your Google account.

STEP 2

Click Allow to share access.

STEP 3

Select the Google Drive as a page you want to add.
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HOW TO INTEGRATE GOOGLE BUSINESS MESSAGING.

I. From the add user section hover below to the connect Social Channel Tab. 

II. Click on Google Business Messaging. 

III.  Click on Connect below Google Business Messaging. 
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HOW TO INTEGRATE GOOGLE ANALYTICS.

I. From the add user section hover below to the connect Social Channel Tab. 

II. Click on Google Analytics. 

III.  Click on Connect below Analytics. 
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❖ Follow the below mentioned steps to link your Google Analytics with CloudSocial.

STEP 1

Login into your Google account.

STEP 2

Click Allow to share access

STEP 3

Select the Google Analytics as a page you want to add.
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HOW TO INTEGRATE MEDIUM.

I. From the add user section hover below to the connect Social Channel Tab. 

II. Click on Medium. 

III.  Click on Connect below Medium after adding Integration token. 
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❖ Follow the below mentioned steps to link Medium with CloudSocial.

STEP 1

Login into your Medium account on 

your web browser.

STEP 2

Click on Profile and then on Settings. On 

the bottom click on Integration Token

STEP 3

Generate the Integration Token and copy the 

token number.
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HOW TO INTEGRATE TIKTOK.

I. From the add user section hover below to the connect Social Channel Tab. 

II. Click on TikTok. 

III.  Click on Connect below TikTok. 
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❖ Follow the below mentioned steps to link TikTok with CloudSocial.

STEP 1

Login to your TikTok account.
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HOW TO INTEGRATE FRESHDESK. 
I. From the add user section hover below to the connect Social Channel Tab. 

II. Click on Fresh desk. 

III.  Click on Connect below Fresh desk. 

➢ NOTE: You will get the API key from your Freshdesk Profile. Once you enter the API key, Freshdesk will 

be added as a Channel in CloudSocial,
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CloudSocial Support 

support@cloudsocial.io
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