Silver Pack O

The Silver Pack is best suited for start-ups,

SME's, shops, freelancers and individuals.

ROLES
FUNCTIONALITY

SET UP

This document serves a guide to setup & the different
roles in the Silver Pack and the functionality available
to each user

> ROLES

# Super Admin
# Agent
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Silver Pack

Super Admin

» Functionality

=> Dashboard
=> Omnibox
=> Publish

=> Account
=> Support
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Dashboard

Super Admin

> This is the default landing page
in CloudSocial after you login.

> Do note that by default you will

always see the latest posts
and latest five mentions.

»>You can add social channels &
users from shortcut button.
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Omnibox

Super Admin

> Can directly respond to the
mention in Omnibox.

}> Assign or Approve workflow:

® Approve mention assigned to
Super Admin.

Comment on mention assigned
to Super Admin.

> Assign FYI workflow or an email

a specific mention to following
roles:
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4 Agent

cLouD
SOCIAL

You can set the status of the
mention.

® You can tag the mention basis
customizable tags
You can set the sentiment of
that mention .

® You can see chat history.
You can see related post.

® You can see post traction.

In Omnibox you also be able to
see the following details with
respect to the mention.

¢ Date & time

Unique mention ID
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¢ Social profile name of
the sender.
Status in life cycle with color

coding.
¢ Set priority.
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Publish

Super Admin

> Create
> Publish

Publish Now

> Delete

Can delete failed posts
® Can delete saved as drafts posts

Can take no action on deleted
posts

}> Save as draft

® Posts which he has created can
be saved as drafts

Can save as drafts posts which
have failed
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> Recall
® Only the immediate one
is recalled
> Crello & Pixabay
> Post
Can post

@ Select from available social
media profiles

> FB Ad Manager
> Instagram Ad Manager
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Account

Super Admin

7> Create User - You can create
users and assign them to roles.

}> Create Brands- You can create
brands also assign the users to
brands.

7> Users List - List of all users
created on the platform.

> Plan info - You can see plan

information, validity of pack
and mentions available.
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Support

Super Admin

> Access our Support 24x7x365

® Email
Chat

® Live Calls
Raising Tickets to support team
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# of Users

Super Admin

> Silver - One
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Silver Pack

Agent

» Functionality

—=> Dashboard
=> Omnibox
=> Support
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Dashboard

Agent

> This is the default landing page
in CloudSocial after you login.
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Omnibox

Agent

> Can directly respond to the
mention in Omnibox.

7> Assign or Approve workflow:

® Can assign a mention to Super
Admin for approval

Can comment baclg to the sender
on a specific mention.

7> Assign FYI workflow or an email
a specific mention Super Admin,

® You can set the status of the
mention.
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You can tag the mention
basis customizable tags -

® You can set the sentiment of
that mention
You can see chat history

® You can see related post

You can see post traction

® In Omnibox you also be able to

see the following details with
respect to the mention:

¢ Date & time
Unique mention ID

¢ Social profile name of the
sender.

Status in life cycle with color
coding.
¢ Set priority
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Support
Agent

> Access our Support 24x7x365

® Email
Chat
® Live Calls

Raising Tickets to support team
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# of Users

Agent
> Silver - Two

® A specific agent can be mapped to
one brand or a specific social
media channel.

Multiple agents can be mapped to
the same brand or profile.

CLOUDSERCIAL



Add user

Add User ecently Added

=
- o
> Steps to Add a Role
® Under Account Click on Create

User.
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Fill in the required details
(User Name, Email ID).

® Assign a ROLE to the User as per
your requirement

All the ROLES have by default
access of all the Social Media
Channels.

® Set a Temporary password
The User will be added to the Role
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> Steps to Add a Role

® Under the Account click on
Brand Creation.

Click on the social media profile
which is to be added

® Follow the steps shown for each
of the social media channels
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Add Social Media Channels

Facebook

MESSENGER AD MANAGE

[ comec ] [ comee |
facebook i

Log in to Facebook

Foegomen account?  Sipn up for Facebook
Mot now
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0 =0

You've previously linked Cloudsocial to
Facebook

Would you like to continue with your previous settings?

—

Mot Satt Neha? Log in te another account

By continuing, Clowdsocial will receive ongoing access to the information that
you share and Facebook will record when Cloudsodal scceszes i
Ledsm moee about i3 Siaring and th Seflings Mmal you have

Cloudsocials Privacy Policy and Terms Help Canire

Page Selection

0 ———
[ £] —
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}> Steps for Adding a Facebook

# Once you click on Facebook, this
screen will open up.

Select which specific channel you
wish to add and click on Connect.

® You will be asked to login to
Facebook.
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Facebook will seek your
permission to give access to

CloudSocial, Accept.

® Your selected Facebook channel
will get added.

Click on the check box and
Submit.

Note: Repeat for other Facebook channels.
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<4 Instagram

Connect to Instagram x

Ad Manager MESSENGER

Manage Business Manage Instagram Ads Manage direct

page an:'.l and promete your messages and
conversation brands conversation

facebook eenmicn

Log in to Facebook

Fergoifien account?  Sign up for Facebook

Mot row
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0 =0

You've previously linked Cloudsocial to
Facebook

Would you like to continue with your previous settings?

—

Mot Satt Neha? Log in te another account

By continuing, Clowdsocial will receive ongoing access to the information that
you share and Facebook will record when Cloudsodal scceszes i
Ledsm moee about i3 Siaring and th Seflings Mmal you have

Cloudsocials Privacy Policy and Terms Help Canire

Dage Selection

@ SO u
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> Steps for Adding a Instagram

Once you click on Instagram, this
screen will open up.

® Select which specific channel you
wish to add and click on Connect.

You will be asked to login to
Facebook.
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® Instagram will seek your (¢
permission to give access to

CloudSocial, Accept.

Your Instagram Business Page
will get added.

® Click on the check box and
Submit.

Note: Repeat for other Instagram channels.
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Twitter

Direct Message

el =

Manage Business Manage the brand's
page and direct messages
conversation
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L J Sign up for Tuattar ;

Authorise Cloudsocial Integration

to access your account?

Cloudsocial Integration
Usemame or email By Cloudsocial Technologies Pte ILid
cloudsocial.io

Password i i= a tool for brand management

[ Remember me - Forgatien your password? Privacy Policy

This application will be able to:
See Tweets from your timeline (including protected
Tweets) as well as your Lists and collections,
s See your Twitter profile information and account setlings
« See accounts you follow, mute, and block
» Follow and unfollow accounts for you
Update your profile and account settings
Post and delete Tweets for you, and engage with Tweets
posted by others (like, unlike, reply to a Tweet, Retweet
ate.) for you.
Create, manage, and delete Lists and collections for
}'OIJ
Mute, block, and report accounts for you
Send Direct Messages for you and read, manage, and
delete your Direct Messages,

Terms and Conddions

Learn more about third-party app permissions in the Help Center.
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> Steps for Adding a Twitter

# Once you click on Twitter, this
screen will open up.
Select which specific channel you

wish to add and click on Connect.

® You will be asked to login to
Twitter.
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Twitter will seek your
permission to give access to

CloudSocial, Accept.

® Your Twitter Profile will get
added.

Note: Repeat for other Twitter channels.
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4 Linkedin

Connect to Linkedin x

Profile

Manage Business Manage individual
page and accounts and
conversation conversation
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Linked

Welcome Back

Don't miss your next opportunity. Sign in to stay updated on your professional world.

Email or Phone

Password Show

Forgot password?

MNew to Linkedin? Join now
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Cloudsocial would like to;

Manage your organizations' pages and
retrieve reporting data

Retrieve your arganizations' posts, including
any comments, likes and other engagement
data

Retrieve reporting for your advertising
accounts

* Lise your name and photo

# LUse your basic profile including your name,
photo, headline, and public profile URL

= Manage your advertising accounts

s Post, comment and like posts on your
organization's behalf

* Retrieve your advertising accounts
» Use the primary emall address assoclated
with your Linkedin account

You can stop this sync in your LinkedIn
settings. Cloudsocial terms apply. Learn more.

Not you?
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7> Steps for Adding a Linkedin

Once you click on Linkedin, this
screen will open up.
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® Select which specific channel
you wish to add and click on

Connect.

You will be asked to login to
Linkedin.

® Linkedin will seek your
permission to give access to
CloudSocial, Accept.

Your Linkedin Business Page
will get added.

® Click on the check box and
Submit.

Note: Repeat for other Linkedin channels.
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Pinterest

Manage Business
page and
conversation

Close
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®

Log in to see more

Fiseget yest paisweed?

oRr

) Continue with Faceback

Cantinug with Geagle

Hist o Pinbrrest yee? Sign up

Are yoa s buningis? Get tarted hare
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®
Authorise app

CloudSodial App would like to:!

Lagged in as Mehacloudpaint
Mot your account? Log out.
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boards Selection

Brand Creation

Bilissful Green Brilant with Brushes CloudSorial Test CloudSocial Demo Cloud

Channgl Mame ﬂ wild Life wiid Life satinaha_craations W Heharsati

M oversurseitnansse @ quicksaves [ B OB & O
A - d

Endustry Trpe Select ind

Role As

m DackOffice Anabtics

wting User

Agency Ma

) Cnsc i Ses
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> Steps for Adding a Pinterest

SOCIAL

# Once you click on Pinterest, this
screen will open up.

Click on Connect

® You will be asked to login to
Pinterest.
Pinterest will seek your

permission to give access to
CloudSocial, Accept.
® Your Pinterest will get added

Click on the check box and Submit
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4+ Youtube

Manage YouTube
Channel and

Conversations
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G sign inwith Google

Signin

Continue to cloudsocial.io

Email or phone

Forgol email?

English (United Kingdom) = Help Privacy Terms
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G Signin with Google

(&)

Cloudsocial wants to access your
Google Account

0 nehacloudpoint@gmail.com

This will allow Cloudsocial te:

@  See edit, and permanently delete your YouTube @
videos, ratings, comments and captions

B view YouTube Analytics reports for your @
YouTube content

Make sure you trust Cloudsocial

You may be sharing sensitive infe with this site or app. You
can always seg or remove access in your Google Account,

Learn how Google helps you share data safely.

See Cloudsocial's Privacy Policy and Terms of Service

Cancel Allow

English (United States) = Help Privacy Terms

CLOUDSERCIAL



Page Selection

n Neha cloudpoint

Brand Creation

Blissful Green Brilliant with Brushes CloudSocial Test Cloudsocial Deme Cloud

Demao Cloud

Channel Name 0 wild Life Wild Life FOI satineha_creations 9 Mehalsati

@ Quick saves n Neha cloudpeint

e O J - ¢

@ toveyoursait-sanisezss

Industry Type Select industry o

Role Assign -

m BackOffice Analytics Marketing User Brand Manager Agency Manager

¥ou have sefected Neha cloudpaint
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> Steps for Adding a YouTube

Once you click on YouTube, this
screen will open up.

® Click on Connect

You will be asked to login to
YouTube.

® YouTube will seek your
permission to give access to

Google account, Continue.

Your YouTube will get added
® Click on the check box and Submit
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Email Channel Configuration Details

Incoming Email Settings
Mail Server "

Username *

Password ©

Protocol ©

Outgoing Email Settings

Display Name L [ usessumst

SMTP Mail Server *

Support Email ID*

Usarname *

Password *
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Cloud Social

cloudsocialdemaocs@gmail.com

- B @

@ Sync is on

& Manage your Google Account

+ Add
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& 3 @ @ ryscountgoogiecomTum soureschiome-prafile-chooser

Google Account a

Welcome, Cloud Social

Privacy &
personalisation

Mz pie Qs o privacy

Rrsiem suggestion (1)

€ 3 C @ rysccountgooglecom!

Google Account a

P inds Signing in to Google
Dats sndprivacy

Peagie and sharing

s 0Ee

[

B9 Payments aned subscriptions

@ o

Qo >
Becoery phars - 5
Becovery emad [ YrrTRrpee— >
Wour devices
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« 2-Step Verification

Protect your account with 2-Step Verification

Prevent hackers from accessing your account with an additional layer of security. When you
sign in, 2-Step Verification helps make sure that your personal information stays private, safe
and secure

b= it d
ecurity made easy

n addition to your passwerd. 2-Step Verification adds a quick.
second step to vanfy that it's you

e Use 2-51ep Verification for all your online aceounts
2-Step Verification i3 & proven way 1o prevent widespread cyber-

attacks, Turn it on whenewer it's offered to protect all your anling
ACEOURTS.

)

Saler witn Google
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« 2-Step Verification

Let's set up your phone

What phone number do you want to use?

o +91

Goagle will only use this rumber for account security.
Don't use 2 Google Yoice number.
Mescage and data rates may apply.

How do you want to get codes?

@ Text massage O Phone call

Show more optiens

Step 10f 3 NEXT

CLOUDSERCIAL



< 2-Step Verification

Confirm that it works

Google just st a text message with a venficaton code 1o 083932 52830

G-619928

Didn g4t A7 Resend

<« 2-5Step Verification

It worked! Turn on 2-Step Verification?

W Ehat you've Seen how i warks, do you want 10 turs an
Astau cleudistisldenssigamad cam?

2-Step Vendication for your Gocgle

Swep 303 TURM OM
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Sign-in step added: phone number 13:03 - Uttar Pradesh, ingdsa

Méw Sign-in of Windows 13:00 - Untar Prasdaal, ks

Regvigw security sctivity (5)

Signing in to Google

Paspwond
2-Brep Verification

App passwords

Ways that we can verify that it's you

ugéd B9

thare’

ke diare 1hat it

cicus activity in your

Reccreery phone

Recovery el u Add an email addiess »
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< App passwords

tyou sign in to your Google on devices that don't support 2-5

v Bded 10§01 it GRCE AT Abed 10 FETIEMBES it LEbi mone

Youdont have any app passwords

1 which you want to generate the app password.

Selec
Mail
Calendar
Contacts
YouTube

Other (Cerstom name)

« App passwords

art 2.5

Viu S241 REvE BRY BEE BASSwards

Salect iy app and devicn for which pou want to genarste the app pagtwerd
Mad v Seect device
Prgoe
P
BlachEary
Mac
Windows Phoss
Windgwrd Compater

Ouhobt [Cordueem Advme)
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« App passwords

count from a
ou do't need 10 rémembe

sign in to your Google A

#bd 10 #N%81 T ORCE 30

N Qevice

You don’t have any app passwords.

Select the app and device for which you want to generate the app password.

Mail Windows Computer

Generated app password

Yosr app passwaed for Windows Computer

fakhzlre fuforcnflbi fb)

Add your Googe

merd wish the 16-
saamrd shewt dtewe

Jan b QT PREIWETE TN MR
pasyword ge TRl e BECENS 10 pOer
Geogle Accourt. You won't need o cemesiber
0 OOt wThe 8 cown OF BhanE R Wik
sryane

Lewm mane

CLOUDSERCIAL



e (Y T ————

(o ]

Mi Gmail Q  Search mad

Settings

Genersl Labels Inbox  Accounts and Import  Filters and blocked addvesses  Forwarding snd PORMAR  Add-ons  Chat and Mest  Advanced

‘Add o forwanding address
Tip: You can lso forward cely some of your mad by creating o fiter!
L Statis: POP it disabled

# Enabile POP for oll mail
Enatbile POP for mail that arrives from now on

2 POP [keep Gmad s copy In the Inbox

3. Configure your email client (e Cutiook. Eudora, Netscape Mal)

IMAP access: ‘Status: IMAP s disabled
tacemsa Gomsd o cther chocts. @0 Enabile IMAR
g WAF) Disable IMAP
Learn meee
When | mark o message in IMAP s deleted:
® Auto-Expunge on - Immedistely update the serves. (defoult)
Austo-Expunge off - Wit for the client to update the server

OB6TIBHFM0E569- 201055413 16urd =1 e w O ‘

radl Help Q
G to your client, such as Microsoft Outlook, and chack these settings.
Incoming Mail (POF) Server | pop.gmai.com

Pequicus S5L: Yes

Port: 995
Quitgoing Mad (SMTP) smitp gmail com
Sérves
Requivis SSL: Ves
Requires TLS: Yo
Requires Authentication: Yos
Port for TLS/STARTILS: £87
Hyou use Gl with your wark or schosl account, chick w
adminiszrator fior the coerect SMTP configuration.
Serves tameous Greater than 1 minute (5 & recommended)
Full name or display name Vour name
ACOOUR NAME, USHTame Your email acddress
or omal stdress
Password Your Geuil password
Troubleshoot problems
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Bfisciul Green Brilliant with Brushes CloudSocial Test CloudSocial

Channel Namse ﬂ Wwild Life Wikd Lite @ satineha_creations

Demo Cloud

o veraisari [ teveouesestgazioeasa

Industry Type

Role Assign

) (conee

Anabytics Marketing User Brand Manager

e 0

- g

Agency Manay

CLOUDSERCIAL
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> Steps for Adding a Email

# Once you click on Email, this
screen will open up.

In order to add Email in CloudSocial
you have to complete 2 steps
verification of your email.

Steps:

® Go to your Email Profile
(Which you wish to add in CloudSoical)
Click on 'Manage Your Google
Account’

® Complete the 2 Steps verification

Once you complete the 2 steps
verification, you will get the option
to create the App Password.
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Once you create the App
Password you have to go to
your Email Settings

Fill all the mandatory details for

Incoming email settings

@ Fill all the mandatory details for
Outgoing email settings
Click on Save

® Your Email Channel will get set up
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4 Google My Business

Connect to Google My Business =

Manage Business
page and
conversation
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G Sign in with Google

Sign in

to continue to cloudsocial.io

Email or phone

Forgot email®

Create account m
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& Signin with Google

cloudsocial.io wants access to
your Google Account

B‘ cloudsocialdemocsigmail.com

When you allow this access, cloudsocial.io will
be able to

@  See edit, create and delete your Google business
listings. Learn more

Make sure that you trust cloudsocial.io

You may be sharing sensitive info with this site or app. You
can always see of remove access in your Google Account.

Learn how Google helps you share data safely

See cloudsocial io’s privacy policy and Terms of Service.

Cancel Continue

Engfish {United Kingdem) = Help Privacy Terms
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> Steps for Adding a Google My
Business

Once you click on Google My
Business, this screen will open
up.
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® Click on Connect :
You will be asked to login to GMB

® GMB will seek your permission to

give access to Google account,
Continue.
Your GMB will get added

® Click on the check box and Submit
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Google Drive

Connect to CGoogle Drive o

PAGE

Manage Business
page and
conversation

'II%HHHHHI'
'IIIIHH%!III'
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G Sign inwith Google

Sign in

to continue to cloudsocial.io

Email or phone

Forgot email?

Create account m
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& Sign in with Google

CloudSocial wants additional
access to your Google Account

o nehacloudpoint@gmail.com

@ CloudSocial already has some access

See the 1 service that CloudSocial has some access
to.

Make sure you trust CloudSocial

You may be sharing sensitive info with this site or app. You
can always see or remove access in your Google Account.

Leamn how Google helps you share data safely.

See CloudSocial's Privacy Policy and Terms of Service.

Cancel Continue

English {United States) = Help Privacy Terms
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7> Steps for Adding a Google Drive

# Once you click on Google Drive,
this screen will open up

Click on Connect
® You will be asked to login to
Google Drive
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Google Drive will seek your (*
permission to give access to
Google account, Continue.

® Your Google Drive will get added

Click on the check box and Submit
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4 Google Business Messaging

Connect to Business Massaging -

DAGE

O

HManage Business
Canversation
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& Sign inwith Google

Signin

io continue to cloudsocial.io

Email or phone

Forgot email?

Create account m
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G sign in with Google

o

CloudSocial wants additional
access to your Google Account

e nehacloudpeint@gmail.com

@ CloudSocial aiready has some access

See the 1 service that CloudSocial has some access
10.

Make sure you trust CloudSocial

You may be sharing sensitive info with this site or app. You
can always see or remove access in your Google Account.

Leamn how Google helps you share data safely.

See CloudSocial's Privacy Policy and Terms of Service.

Cancel Continue

English {United States) = Help Privacy Terms
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Preview of your agent
Beard mame

[ onoose Fies | Mo vie

Prone numbeer

Clestam sgent I [eptianal)

Entry points

Google Business Messaging x

v

Congratulations

Google Business Messaging
Agent Testing Url

Android Url los Url
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> Steps for Adding a Google
Business Messaging =

Once you click on Google Business
Message, this screen will open up

Click on Connect

You will be asked to login to
® Google Business Message

Google Business Message will
seek your permission to give

access to Google account,
Continue.

® Fill the mandatory details

Your Google Business Messaging
will get added
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Medium

Connect to Medium x

Manage Medium

Gote — medium
=otting — Integration
tokens — Get
integration tokens
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Connect to Medium x

Manage Medium
Goto — madium
sEtting — Integration
tokens — Get
integration tokens

‘ Plam= PR i i K2
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> Steps for Adding a Medium

CLGUD
SOCIAL

# Once you click on Medium, this
screen will open up.

Click on Connect
® Go to medium setting
Security and apps
® Integration token
Get integration token.
® Enter the integration token

Click on connect.
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